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Facetime, Skype for Business

Facetime for iPhone/iPad Users

Scott County inspectors use iPads for inspections making this a Scott County Building Inspections preferred method.
Almost all iPhones and iPads come with FaceTime installed and is easily accessible. If you are an iPhone or iPad user, this
means Facetime is a convenient tool for your video inspection needs. Follow the steps below to set-up Facetime on your
Apple device.

1. Open the FaceTime App and sign in with your Apple ID.
e You can also do this from Settings > FaceTime

i. Turnon Facetime =
I FaceTime { é )| I

2. Follow the FaceTime instructions in the How to Join Video Inspection handout:
https://www.co.scott.mn.us/DocumentCenter/View/13539/How-to-Join-Video-Inspection

Note: FaceTime and Camera must not be restricted by your Screen Time Settings

e (o to Settings > Screen Time > Content & Privacy Restrictions > Allowed Apps and make sure that FaceTime
and Camera are turned on. If you have Screen Time activated on for your Camera, you won't be able to use
FaceTime.

If your FaceTime app is missing

Search for the FaceTime app in the App Store

Install Facetime on your apple device

Open the FaceTime App and sign in with your Apple ID

Follow the FaceTime instructions in the How to Join Video Inspection handout:

https://www.co.scott.mn.us/DocumentCenter/View/13539/How-to-Join-Video-Inspection
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You can use FaceTime on any of these devices on Wi-Fi: iPhone 4 or later, iPad Pro (all models), iPad 2 or later, iPad mini (all
models), and iPod touch 4th generation or later (only iPod touch 5th generation or later support FaceTime audio calling).
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Skype for Business

Scott County uses Skype for Business for phone service and video conferencing. Skype allows Building Inspections to
schedule and send Skype meeting invites. Follow the steps below to set-up Skype for Business on your smart device.

Android Users

1. Search for Skype for Business for Android in the Google Play Store
> Google Play Search ]
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2. Install Skype for Business for Android App.
3. Open Skype for Business
e Allow all permissions (There are 5 boxes for permissions)
o Accept the Terms of Use
e When asked for organization information, simply close those app. You will be able to Join a Video
inspection after this step.
4. Follow the Skype for Business instructions in the How to Join Video Inspection handout:
https://www.co.scott.mn.us/DocumentCenter/View/13539/How-to-Join-Video-Inspection

iPhone/iPad Users

1. Search for Skype for Business in the App Store
2. Install Skype for Business on your apple device
3. Open Skype for Business
a. Allow all permissions (There are 5 boxes for permissions)
b. Accept the Terms of Use
c. When asked for organization information, simply close those app. You will be able to Join a Video
inspection after this step.
4. Follow the Skype for Business instructions in the Live Video Inspection How to Join handout:

https://www.co.scott.mn.us/DocumentCenter/View/13539/How-to-Join-Video-Inspection
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